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Heidi Eggers-­Ulve DDS, MS 
Title: President/Owner

Company: Pediatric Dentistry 

Clinic of Green Bay S.C. 

Years at the company: 1996 

I love my job because I get to make a positive impact 
on the lives of children each and every day. As a business 
owner I have been able to create an environment that 
allows me to work on my terms and have both the career 
as a pediatric dentist and the time as a mom that I desire.
Through networking with other women in 
management, I would like to build professional 
alliances, contacts and referral sources. Over the past 15 
years as a business owner/manager I have found the needs, 
style, and issues females face in business can often be quite 
different than our male counterparts. This organization seems 
like a good fit for addressing some of those differences.
In my free time (What free time?)  I spend as much 
quality time with my children as I can. We do whatever 
it is that they want to do, so sometimes I am crafty, or 
arranging fun outings, and others I am just snuggling 
watching movies. I love to cook and read, and those are 
probably the only hobbies I still have time for right now. In 
life before 4 kids I collected wine, gardened, played tennis 
and golf, and enjoyed upland gamebird hunting, and fishing. 
My very first job was janitor at the practice I now 
own. I moved up to dental assistant, secretarial roles 
etc, and from there the rest is history.  I think my team 
appreciates a boss who has done everything they are 
expected to do, and fully understands their positions. 
I love it when my kids  run to greet me at the end of a 
long workday like they haven’t seen me in weeks, demanding 
hugs and kisses. Nothing like a  snuggle from them to make 
all the cares in my world go away. This euphoric feeling 
of course only lasts until they start fighting over who gets 
to hug mommy, whose turn it is, “she’s MY mommy!” etc.   

Dear  valued  members  and  guests  of  Women  in  Management,

As   leaders   it   is   of   utmost   importance   that   we   demonstrate   honesty,  

integrity  and  authenticity.     These  are   three  of   the   top  qualities   that  will  

attract  others  and  when  well  developed  it  will  become  a  leadership  style  

that  creates  leaders  of  leaders  rather  than  leaders  of  followers.    When  we  

add  appreciation,  value  and  voice  to  the  above  qualities  the  people  we  

trust  the  person  you  are  asking  to  sign  a  contract,  any  contract,  including  

Contracts  rarely,  if  ever,  take  the  place  of  good  interpersonal  relationships  

in  business.”  “Better  to  delay  your  project,  or  to  accept  a  person/company  

of  somewhat  lesser  skills,  than  to  enter  into  a  business  relationship  with  

someone  you  do  not  trust.

we  take  the  advice  of  Debbi  Fields  and  our  speaker  Mr  Wilhelm  and  set  

ourself  the  highest  standards  in  the  area  of  being  a  person  that  is  always  

trusted.    This  most  certainly  will  become  one  of  our  outstanding  assets  in  

our    “Competitive  Edge”  

To  quote  another  great,  “Be  the  Change  You  Want  to  See.”  

Always  Thankful,

Joyce  White  Nelson

“Good  is  never  enough.  Set  your  

standards  high  so  that  even  the  

f laws  are  considered  excellent.”    

-Debbie Fields
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Secretary / Polly Kopke  |  Treasurer / Kelly Fitt  |  Past President / Karen Kraus 
President / Joyce White Nelson | Membership / Karen Kraus     

Speakers & Events / Vicki Perron; Debbie Prosser | Web / Gina Christenson 
Public Relations / Janna Turner | Newsletter / Amber Christian 

* We’re looking for a president elect. If you are interested, please contact Karen at 
kjkraus@hotmail.com.Mission Statement  . . .

Dedicated to the success of women, our three-fold purpose and mission is to: 

All meetings are held at: Midway Best Western at 
780 Armed Forces Dr. in Green Bay,  from 11:30am - 1pm

Price: $10 for members, $13 for non-members

Reservations required to members@wimigb.org

November 9, 11:30a.-1p.
Topic: Safeguarding Your Competetive Edge

Speaker: Mr. Tom Wilhelm, Wilhelm Law

Mr.  Wilhelm  is  the  president  of  the  Wilhelm  Law  Firm,  with  many  years  of  

experience  in  the  practice  as  an  intellectual  property  lawyer.  He  was  formerly  

with  the  American  Can  Company  before  starting  the  Wilhelm  Law  in  Appleton,  

Wisconsin.  For  several  years,  he  served  as  a  professional  patent  agent  while  

gious  professional  organizations  related  to  intellectual  property  law.

December 14, 11:30a.-1p.
Topic: Mastering Business Etiquette

Speaker: Barb Jordan; AdvantEdge

January 11, 11:30a.-1p.
Topic: Speech vs. Presentation

Speaker: R.J. Foster; Word Smithing by Foster

  

Welcome  
New Members 
Shelley Austin 
MetLife 

Renee Ladwig  
Head Quarters 

Heidi Eggers-Ulve  

membership application email: 

asked everyone present to reach 
out to someone else that was there 

discuss appropriate protocol and 

 
 



Though you may not have “secret recipes” for cola drinks or fried chicken... 
your company undoubtedy has some process or information that you believe gives you an advantage over your 
competitors.  This confidential information may take many forms such as a customer list that you have built through the 
years at considerable expense and effort; a product design that your competitors do not have;or a pricing formula that 
generates greater profits. Importantly, if you take certain steps to keep this information confidential the law will help you 
protect it from becoming public information and getting into the hands of your competitors.  On the other hand, if you do 
not take the correct steps your competitors are free to gain access to your information and use that information to their 
advantage. From a legal perspective all of these steps are recognized as necessary in order to protect the confidentiality 
of your information.

Protect Your Confidential Information  
& Maintain Your Competetive Advantage 
By: Thadford A. Felton; Arnstein & Lehr LLP

Identify Your Confidential Information: Before you can 
protect your confidential information, or expect someone 
else not to disclose it, you must be able to identify what the 
information is that you consider to be confidential.  The more 
specific you are , the better chance you have of protecting 
it under law.

Be Realistic In Identifiying Your Confidential Information: 
Obviously not all information can be classified as confidential.  
Generally, confidential information is known only to you and 
not  publically available.

Make Sure Your Employees Understand What 
Information Is Confidential: Once you have identified it, it is 
essential that your employees understand what information 
is  considered confidential.  You do not have to tell them the 
precise nature of the information, but you need to tell them 
enough so that they know not to disclose it to others.   

Include A Confidentiality Statement In Your Employee 
Handbook: Your employee handbook should identify what 
you consider confidential and his/her obligation not to 
disclose it.

Use Non-Disclosure Agreements:  Certian   people within 
your company, and consultants or others outside of your 
copany, will havve access to your confidential iformation.  
In such cases you should have those individual sign Non-
discolusre Agreements.

Protect Your Confidential Information: It almost goes 
without saying that you should not leave confidential 
information in the open.  Tere are different steps you 
can take to prevent others from gaining access to the 
information.  For a smaller company, these steps might 
involve keeping the information under lock and key, while 
for a larget company, it might mean keeping the information 

in a password protected database.

Limit Access to the Confidential Information to Those 
WIth a Need to Know: Depending on the size of your 
company and the nature of your confidential information, 
not everyone should be given access to your confidential 
information. 

Protect Your Computerized Confidential Information 
With Advances in Technology:    At a minimum,  access 
to these computers, where information is stored, should 
be password protected with the password being changed 
at regular intervals.  In addition, you might consider a 
confidentialily “reminder” pop-up on the computer screen 
before confidential information can be accessed.

Label The Information As Confidential: Consider placing 
labels on your confidential information that clearly states 
that the information is “confidential.”  This label can appear 
on the information itself and/or on the container in which it 
is kept.  It is yet another reminder to your employees and 
others that you consider this information to be confidential 
and protected.

The steps outlined above are all fairly easy to implement.  The 
more of these steps that you undertake, the more likely your 
employees will understand and honor your insistence that 
certain information be kept confidential, and the more likely 
a court  will help you  protect your confidential information.

FInally, you should review the steps you have taken to 
protect your confidential information on a yearly basis.  
Protections that you have  put in place one year may need to 
be updated the following year due to deveopments in the law 
and changes within your company.  Implementing the steps 
above will help you protect your confidential information and 
maintain your competitive advantage.

      



Book Review
Want  to  r ead  more ,  bu t  don ’t  have  the  t ime?  Here ’s  our  C l i f f  No te s  ve r s ion !  Each  month , 

th i s  s ec t ion  w i l l  h igh l igh t  a  book  fo r  pe r sona l  o r  p ro fe s s iona l  deve lopment .  I f  you  have  a 

sugges t ion  or  a  book  rev i ew  you  would  l i ke  to  submi t ,  p l ease  s end  i t  t o  dynamicamber@netne t .ne t

Traveling with Pomegranates 
By: Sue Monk Kidd and Ann Kidd Taylor Reviewed by: Lydia Disham

When  cradling  their  satisfying  heft  in  the  palm,  it  is  easy  to  see  how  pomegranates  have  been  bestowed  with  

transformative.

  Traveling  with  Pomegranates  is  a  memoir  that  takes  cues  from  all  those  traditions.    By,  and  about,  a  mother  and  a  daughter,  it  unfolds  

The  Secret  Life  of  Bees
Taylor.

     For   Sue   and  Ann,   pomegranates   too   represent   more   than   food,   The   authors   employ   this   metaphorically   rich   fruit   as   a  

pomegranates  before  her  mother  Demeter  can  intervene:  the  seeds  she  eats  correspond  to  the  months  she  must  return  every  year  to  

reality.

   Ann  is  thrilled  to  travel  back  to  Greece,  the  place  where  “all  the  dangling  wires  of  my  future  came  together  to  throw  a  spark.”    

She  writes  poignantly  of  her  comfortably  quiet  relationship  with  Sue,  as  well  as  the  desire  to  keep  her  mother  from  the  disappointing  

       

tart  juice,  others  offering  the  bitter  fruit  of  disappointment.    The  entire  story  moves  with  a  sure,  light  step  to  its  conclusion  in  fewer  than  

are  equally  balanced  and  erudite.  

  

what  the  next  bite  will  hold.    Just  like  a  pomegranate.


